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WHAT IS CLAIMED IS: 

1 . A method of enabling a customer to add the customer's name to a waiting list 
at a selected restaurant, said method comprising the steps of: 

storing information in a central waiting list database regarding each customer waiting 
to be seated at one of a plurality of participating restaurants, said information indicating 
waiting times associated with each participating restaurant and each waiting customer; 

interfacing the central waiting list database with a local database located at each 
participating restaurant for exchanging information regarding customers waiting to be 
seated and the associated waiting time at each participating restaurant; 

providing a Website through which a customer can access the central waiting list 
database; 

receiving from the customer, an indication of a selected restaurant; 

upon request by the customer, providing the customer with an estimated waiting time 
for the selected restaurant; 

determining whether the customer requests to be added to the waiting list for the 
selected restaurant; 

upon determining that the customer does not request to be added to the waiting list 
for the selected restaurant, providing the customer with the ability to select other 
restaurants from the plurality of participating restaurants; and 

upon determining that the customer requests to be added to the waiting list for the 
selected restaurant, adding the customer to the waiting list for the selected restaurant. 

2. The method of claim 1 , wherein the step of interfacing the central waiting list 
database with a local database located at each participating restaurant includes periodically 
exchanging information between the central database and each local database. 

3. The method of claim 2, wherein the step of periodically exchanging 
information includes exchanging updated waiting times for each customer, and the step of 
providing a Website through which a customer can access the central waiting list database 
also includes providing a Website through which the customer can request the customer's 
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current updated waiting time if the customer previously added the customer's name to the 
waiting list for a selected restaurant. 

4. The method of claim 1 , wherein the step of providing a Website through which 
a customer can access the central waiting list database also includes providing a Website 
through which the customer can search for restaurants by name or by type of food. 

5. The method of claim 4, wherein the step of providing a Website through which 
a customer can access the central waiting list database also includes providing a Website 
through which the customer can search for restaurants by location. 

6. The method of claim 1 , wherein the step of providing a Website through which 
a customer can access the central waiting list database also includes providing a Website 
through which the customer can obtain directions to a selected restaurant. 

7. The method of claim 1 , wherein the step of providing a Website through which 
a customer can access the central waiting list database also includes providing a Website 
through which the customer can request that the customer's name be removed from the 
waiting list for a selected restaurant if the customer previously added the customer's name 
to the waiting list for the selected restaurant. 

8. The method of claim 7, wherein the step of providing a Website through which 
the customer can request that the customer's name be removed from the waiting list for a 
selected restaurant includes providing the customer with an opportunity to add the 
customer's name to the waiting list for a different one of the plurality of participating 
restaurants. 

9. The method of claim 1 , wherein the step of providing the customer with an 
estimated waiting time for the selected restaurant upon request by the customer includes 
obtaining from the customer, customer information and preference information related to a 
type of seating requested at the selected restaurant, said customer information and 
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preference information being utilized to improve the accuracy of the estimate of the waiting 
time. 

1 0. The method of claim 9, further comprising the steps of: 
storing the customer's preference information in a memory; and 

retrieving the customer's preference information when the customer makes a future 
access to the Website. 

1 1 . The method of claim 9, wherein the step of obtaining customer information 
and preference information from the customer includes obtaining a contact telephone 
number for the customer. 

12. The method of claim 11, further comprising the step of placing a call to the 
customer's contact telephone number when a predefined time period remains until the 
expiration of the estimated waiting time. 

13. The method of claim 12, wherein the step of placing a call to the customer's 
contact telephone number when a predefined time period remains until the expiration of the 
estimated waiting time includes confirming with the customer that the customer is still 
coming to the selected restaurant. 

14. The method of claim 1 3, further comprising the steps of: 

removing the customer's name from the waiting list for the selected restaurant if the 
customer indicates that the customer is no longer coming to the selected restaurant; 

indicating in the central waiting list databse that the customer is confirmed, if the 
customer indicates that the customer is still coming to the selected restaurant; and 

indicating in the central waiting list databse that the customer is unconfirmed, if the 
customer does not answer the confirmation telephone call. 
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1 5. The method of claim 14, further comprising the step of providing the customer 
with an opportunity to add the customer's name to the waiting list for a different one of the 
plurality of participating restaurants, if the customer indicates that the customer is no longer 
coming to the selected restaurant. 

16. The method of claim 12, wherein the step of obtaining customer information 
and preference information from the customer includes obtaining an address for the 
customer, and the step of placing a call to the customer's contact telephone number when 
a predefined time period remains until the expiration of the estimated waiting time includes 
the steps of: 

estimating a driving time from the customer's address to the selected restaurant; and 
placing the call to the customer when the estimated driving time equals the time 
remaining until expiration of the estimated waiting time. 

1 7. The method of claim 9, wherein the step of obtaining customer information 
from the customer includes obtaining a desired seating time from the customer, and 
wherein the method also includes the steps of: 

storing the desired seating time; 

calculating a time to add the customer's name to the waiting list by subtracting the 
waiting time at the selected restaurant from the time at which the customer desires to be 
seated; and 

adding the customer's name to the waiting list at the calculated time. 

18. A system for adding a name of a customer to a waiting list at a selected 
restaurant, said system comprising: 

a central waiting list database that stores waiting list information for a plurality of 
participating restaurants, said waiting list information indicating waiting times associated 
with each participating restaurant and each waiting customer; 

a data network connecting the central waiting list database with a local waiting list 
database located at each participating restaurant, said network enabling the central 
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database and the local databases to exchange information regarding the waiting customers 
and their associated waiting times at each participating restaurant; and 

a Website connected to the central waiting list database and the network, said 
Website enabling an accessing customer to review restaurant information for the 
participating restaurants, to select a restaurant, to determine the waiting time at the 
selected restaurant, and to add the customer's name to the waiting list for the selected 
restaurant. 

1 9. The system of claim 1 8, wherein the central waiting list database and the local 
databases are adapted to periodically exchange information between the central database 
and each local database. 

20. The system of claim 19, wherein the periodically exchanged information 
includes updated waiting times for each customer, and the Website is adapted to enable a 
customer to request the customer's current updated waiting time if the customer previously 
added the customer's name to the waiting list for a selected restaurant. 

21 . The system of claim 1 8, wherein the Website includes: 

means for obtaining customer information and preference information related to a 
type of seating requested at the selected restaurant; and 

means for estimating the waiting time utilizing the customer information and 
preference information to improve the accuracy of the estimate. 

22. The system of claim 21, wherein the means for obtaining customer 
information and preference information includes a memory in which the customer's 
preference information is stored, and the Website includes means for retrieving the 
customer's preference information when the customer makes a future access to the 
Website. 

23. The system of claim 21, wherein the means for obtaining customer 
information and preference information includes means for obtaining a contact telephone 
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number for the customer, and the system further comprises means for placing a 
confirmation telephone call to a customer who has added his name to the waiting list for a 
selected restaurant. 

24. The system of claim 23, wherein the means for placing a confirmation 
telephone call places the call to the customer's contact telephone number when a 
predefined time period remains until the expiration of the estimated waiting time. 

25. A method of enabling a customer to add the customer's name to a waiting list 
at a selected restaurant, said method comprising the steps of: 

receiving a telephone call from the customer with an auto attendant at the 
restaurant; 

determining by the auto attendant, calling line identification information for the 
customer; and 

storing information for the customer in a local waiting list database, said information 
being indexed in the database with the calling line identification information. 

26. The method of claim 25, further comprising the steps of: 

receiving a subsequent telephone call from the customer with the auto attendant at 
the restaurant; 

determining by the auto attendant, the identity of the customer by matching calling 
line identification information from the subsequent telephone call with the calling line 
identification information stored for the customer in the waiting list database; 

estimating an updated waiting time for the customer; and 

providing the customer with the updated waiting time. 
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